
The Navy 
Housing Service Center 
is here to help with any 
PPV resident concern,

issue resolution, or
dissatisfaction 

with any service

PPV 
4 Step Process

1. Report issues to the Balfour 

Beatty Maintenance Department 

or Neighborhood Manager

2. Elevate unresolved issues or

concerns to the Balfour Beatty 

Community Manager

732.408.1651

877.253.6988

Sailor and Family Advocates

Navy Housing 

Service Center

3. If not resolved by Privatized 

Housing, contact the Navy   

Housing Service Center at 

JBMDL Lakehurst, for 

additional support

732 323 7225

LakehurstHousing@navy.mil

4. Issue still unresolved???  
Email the Navy Regional 
Family Housing Program 
Director

CNRMAHOUSING@navy.mil

JBMDL Lakehurst

mailto:LakehurstHousing@navy.mil

